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 The Motor Vehicle Administration (MVA) and the Insurance Industry are working 
collectively to establish a contact list of Maryland Insurance Companies.  This list of Maryland 
Insurance Companies is being established as a result of Senate Bill 401, Motor Vehicles – 
Towing Practices and Procedures, which takes effect October 1, 2012: 

• A person who undertakes the towing or removal of a vehicle from a 
parking lot, shall notify the owner, any secured party, and the insurer of 
record by certified mail within 3 days after towing or removing the 
vehicle. 

 

 To view the insurance companies contact information; you may visit MVA’s webpage at 
www.mva.maryland.gov and select Towing/Insurance Contact Registry, under the subtitle 
Business Services, select Insurance Contact Registry.  The information is viewable by entering 
the Insurance Companies name or the NAIC code (North American Industrial Classification).  
If the insurance company contact information is not available on the MVA’s webpage, you may 
select the Maryland Insurance Administration (MIA) icon, which will direct you to their 
homepage to obtain the information. 

  Should you require additional information please contact the MVA via email 
vsresponse@mdot.state.md.us  
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